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Serving Better, Together.

O U R  RE AC H  I N  2 0 2 5 – 2 0 26

22,274
Unduplicated children, adolescents, adults & seniors

empowered to meet life's challenges

201,812
Services provided by passionate behavioral healthcare

providers

4,403
Children & Families in Early

Childcare / School-Age
Services

20,970
Clients and Families Served

in Behavioral Health Services
and Behavioral Health

Training

327
Students Served at Best Point

Schools

418
Clients in Transition &

Employment-Readiness
Services

644
Students and Community

Members served through the
Levine Health Center

Ohio Behavioral Health Crisis
75 of Ohio's 88 counties are now classified as mental health
workforce shortage areas, with wait times up to two years1

Best Point connects referred
clients with a therapist in an
average of just two weeks!

P R O G R AM  H I G H L I G H T S

CoStars Early Childhood and
School-Age Services

Fostering early development & strong family networks

• 37 service locations across the region (Schools & Early
Childhood Education Centers)

• 9 Afterschool sites caring for 453 children
• Offering community based pre and post natal support.

Strengthening family well-being and resilience, supporting
healthy environments and optimizing infant and young child
development from school readiness to future academic success

Behavioral Health

• Serving Outpatient Clients in 5 Counties in Southwest Ohio
• Dedicated providers at 83 partner schools & 3 health clinics
• Mobile Response and Stabilization Services provider for

Region 1 (Hamilton County) and Region 15 (Butler, Warren
and Clinton Counties)

• Serving clients in any stage of life

Transition and Employment
Services

Therapists, Care Coordinators and other Behavioral Health
Specialists supporting whole-person wellness

• Heidt’s Transition Program offers experience and life skills
development to prepare students to thrive beyond high school

• Workplace Associates helps individuals find, get, and keep
meaningful employment through personalized career and
vocational support services

Education

Ensuring we meet the educational needs of our region

• Serving 139 individuals with Autism through our Heidt Center
of Excellence

• 160 students served on our campuses in our K-12 Education
and Day Treatment programs

• Students receive intensive, specialized instruction in
classrooms with ratios as low as 1:4

¹ Health Policy Institute of Ohio, 2026

Helping individuals find, get, and keep meaningful
employment

*Program totals will not add up to the unduplicated number, as clients may be served in multiple programs.
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Autism
Other

Oppositional Defiant/Conduct Disorder
Thought Disorder

Adjustment Disorder
Trauma and Stressor Disorder

Anxiety Disorder
ADD/ADHD

Mood Disorder
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POSITIVE RESULTS Outcomes that change lives

WHO WE SERVE

89%
of clients in our care

experienced one or more
traumatic events in their

lives

• 45% had a family member who was depressed or mentally ill for a long time
• 40% had a family member or someone very close die unexpectedly
• 40% were separated from their parent(s) for a long time (foster care, etc.)
• 38% had a family member put in jail or prison, or taken away by police
• 24% had someone living in their home who abused alcohol or drugs

OUR CLIENTS AT A GLANCE
MENTAL HEALTH DIAGNOSES & EDUCATIONAL DISABILITIES

RACE AGE POVERTY

94%

75%

At or Below 300% of
FPL

At or Below Poverty

COUNTIES WE SERVE Hamilton   •   Butler   •   Clermont   •   Warren   •   Clinton
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3%
28%

23%
31%

16%

65+ yrs
18-64 yrs
13-17 yrs

6-12 yrs
0-5 yrs

Behavioral Health

71% of clients successfully
discharged having met or exceeded
treatment goals

72% of parents of active clients saw a
reduction in reported mental health
concerns

Education

92% of students in grades 9–11
earned required credits for graduation

100% of seniors graduated,
earning all required credits & qualifications

Early Childhood

95% assessed age-appropriate in
cognitive, language & social-emotional
development

96% entering kindergarten within 3
months achieved all milestones

SATISFACTION 95% of adult clients satisfied
with the services they received

96% of clients' parents
satisfied with the services received

66% adult outpatient clients showed a
meaningful change in severe impairment

75% of students showed a reduction in
reported mental health concerns

99% of parents were satisfied with
the services provided to their children

98% of youth clients satisfied
with the services they received

African American

Caucasian

Bi-Racial

Asian

Other

Unknown

HOW WE IMPACTED


